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Usability and User Experience:
Can We Satisfy Everyone?

A Multi-campus Viewpoint Panel
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How do we define Usability
and User Experience?

Usability: ease-of-use generally; how effectively
and efficiently people can use technology to
satisfy their goals

User Experience: the broader
person-technology relationship; how people feel
about interacting with a technology
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The Panel

Tim Kato | University of British Columbia
Letitia Englund | University of British Columbia
Mariel Miller | University of Victoria

Eric van Wiltenburg | University of Victoria
Jason Toal | Simon Fraser University

Chris McDowell | Douglas College
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Why do we think usability and
user experience matter in the
teaching and learning context?
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Technology Shapes Learning
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MORDAC, THE PREVENTER
OF INFORMATION
SERVICES.

SECURITY IS MORE
IMPORTANT THAN
USABILITY.

www.dilbert.com scottadams@aol.com

IN A PERFECT WORLD,
NO ONE WOULD BE
ABLE TO USE ANYTHING.
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Panel-Supplied Questions
Audience Questions
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Conclusion:
Can We Satisty Everyone?
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