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What changed in the last 
year



Portfolio Growth

2012
DATA-SAFE

2013
Video 
Conferencing

2014
D2L

2015
Shared 
Survey Tool
Microsoft
Blackboard 
Collaborate

2016
Digital Signage
Kaltura
Adobe
EduCloud Server
Moodle

2017
SPSS

2018
EduCloud Backup
Lynda.com
Info-Tech Research

Visit our Service Catalogue: https://www.bc.net/service-catalogue/shared-systems-and-technology

https://www.bc.net/service-catalogue/shared-systems-and-technology


Current Member Participation
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Privacy Impact Assessments

2017/2018
• AWS
• Azure

2018/2019
• EduCloud
• Blackboard Ally
• Team Dynamix
• SPSS

2019/2020
• Digital Signage
• Moodle
• Kaltura
• DATA-SAFE
• Riipen
• Hootsuite

You can find all executed PIAs on our wiki repository: https://wiki.bc.net/atl-
conf/display/PIA/Privacy+Impact+Assessment+Documents

https://wiki.bc.net/atl-conf/display/PIA/Privacy+Impact+Assessment+Documents


How Are We Growing

Digital Signage 
• Total endpoints = 200
• 2 new members onboarded for FY2019-20: ECUAD (10 endpoints) 

and Selkirk College (22 endpoints) 
Kaltura

• Total student FTEs in service: 103,000
• 1 new member onboarded n FY2018-19: Vancouver Community 

College

Lynda.com/LinkedIn Learning
• 50% of provincial student FTE count on the service
• 2 new members for 2019-20 and 1 in progress 



How Are We Growing - Continued

DATA-SAFE
• Consumed all existing disk and an additional 350TB was purchased 

and installed
EduCloud Backup

• Consumed all existing disk and an additional 240TB Dell Data Domain 
was purchased and installed

Video Conferencing
• Increased concurrent ports to 140 and for a pilot 10 concurrent ports to 

allow MS Teams to connect to room based systems
Info-Tech Research

• A new service and Community of Practice for 23 public PSI’s



What’s coming this year



Upcoming Services for FY19/20

• BigBlueButton
• Blackboard Ally
• Riipen
• TurnItIn

EdTech

• EduCloud DR
• TeamDynamixIT Services



BigBlueButton

What is it?
• An open source web conferencing tool designed for classroom use

Eligible Members
• Initial rollout will be to Post Secondary Institutions with Moodle as their 

LMS due to verified compatibility
Offering

• Anticipated Q2
• Hosted by BCNET, operated by current Moodle service operator

For more information on this service, your BCNET service contact is Devon Keys, 
devon.keys@bc.net

mailto:devon.keys@bc.net


Blackboard Ally

What is it?
• An accessibility application that integrates with your LMS and aims at 

making digital course content accessible to all

Eligible Members
• Higher education members (integrates with Canvas, D2L, Moodle, 

Blackboard Collaborate)

Offering
• Anticipated Q4

• Supported by the vendor

For more information on this service, your BCNET service contact is Devon Keys, 
devon.keys@bc.net

mailto:devon.keys@bc.net


Riipen

What is it?
• An experiential learning platform that connects students with 

companies for work experience projects within the context of their 
studies

Eligible Members
• Higher education members

Offering
• Anticipated Q3
• Supported by the vendor

For more information on this service, your BCNET service contact is Devon Keys, 
devon.keys@bc.net

mailto:devon.keys@bc.net


TurnitIn

What is it?
• Tools to engage students in the writing process, provide personalized 

feedback, detect plagiarism and assess student progress over time
Eligible Members

• Higher education members
Offering

• Anticipated Q3
• Supported by the vendor

For more information on this service, your BCNET service contact is Dean Crawford, 
dean.crawford@bc.net

mailto:dean.crawford@bc.net


EduCloud DR

What is it?
• A disaster recovery solution to allow VM and workloads to be 

replicated offsite in the Q9 Data Centre in Kamloops
Eligible Members

• All BCNET members
Offering

• Anticipated Q2
• Hosted by BCNET, operated by a BCNET member

For more information on this service, your BCNET service contact is Dean Crawford, 
dean.crawford@bc.net

mailto:dean.crawford@bc.net


TeamDynamix

What is it?

• A ticketing, project and portfolio management software solution 

specifically tailored to accommodate the needs of Higher Education

Eligible Members

• All BCNET members

Offering

• Live offering as of Q1

• Supported by vendor, BCNET CoP to be implemented

For more information on this service, your BCNET service contact is Devon Keys, 

devon.keys@bc.net

mailto:devon.keys@bc.net


What’s on the radar



What else is on the radar

•Orbis - OutcomeEdTech

•HootsuiteInstitutional

•Dropbox like serviceIT Services



Questions? 
Stop by the BCNET booth to 
learn more about our shared 

service offerings!Dean Crawford dean.crawford@bc.net
Director, Shared Systems and Technology
Devon Keys devon.keys@bc.net
Business Analyst, Shared Systems and 
Technology

mailto:dean.crawford@bc.net
mailto:devon.keys@bc.net

