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General Research Computing (GRC) Support



General Research Computing (GRC) Support

Any use of technology that supports research that can’t be easily 
provided by central services or digital research infrastructure



General Research Computing (GRC) Support

- Defining GRC and the components
- Staffing GRC Support 
- Implementing GRC support
- Rationale for increasing GRC resources
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The Components of General Research Computing Support

§ Script troubleshooting
§ Study design consultation
§ Technical liaison
§ Research AV support and design
§ Scientific software configuration
§ Providing digital research platforms
§ Equipment configuration and maintenance
§ Assisting with legacy hardware maintenance
§ Troubleshooting hardware compatibility
§ Providing quotes for grant proposals



Who can perform this work?
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Lab



Lab Department
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Change Management



IT Committee/CAB



Documentation





Focus, Collaborate and Outsource



Central Ticketing System
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General Research Computing (GRC) Support



MANDATE RESEARCH SUPPORT

- Involve research-minded technologists in lab operations

- Support researchers when they need it

- Protect grant funding

- Offer sustainable solutions
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Questions?

matthew.smith@ubc.ca


