

http://bit.ly/DocsMaintForBCNET
http://bit.ly/DocsMaintForBCNET

RONOUNS: THEY/THEM)

i

~——

?

L... ATIEND MEETINGS

i bow ks

®




HIE "M KENZIE rowouns: ther rvem)

[ CONTRIBUTE SUBSTANTIVELY IN
MEETINGS!

®



NI T'M KENZIF (PRONOUNS: THEY/THEM)
i
| L CARE ABOUT DOCUMENTATION A (0T

(AND TALK OBSESSIVELY ABOUT I1 TN MEETINGS)



  f 4
y HIE "M KENZIE rowouns: ther rvem)

WORK AT BCIT. WRITE AND £017 Docs
DESTGN AND DELIVER USER TRAINING,
SUPPORT AND ADVOCATE FOR USEs,




WHERE CAN I.F’ND

@ rﬂ,»l n Lvs,) kﬂ»u_"

3

SOURCE: GEEK AND POKE, 2003



https://geekandpoke.typepad.com/geekandpoke/2009/12/we-all-had-our-dreams.html

ISNT.

i

LURRENT, ACCUmTE AND
@ raiaboo ke

I
FHEVNT

§

DOCUMENTATION IS GREAT ..
Im

l

AND SOMETIMES,

I* WHEN

THE BROAMM

=
(=
>k

—I'
—
[a"an




l,'n'A'fr \ ,;'. i

R

- W
{

é, o e
! & il
WAk
X 1
=3 radi B 1
1

DEFINTIONS IS

WHAT 15 DOCUMENTATION]

“THE LTFE-CHANGING MAGIC OF
WRITING THINGS DOwN . ”




\ A <0

e | .‘?,-

' ke
. '

|

]

"
£

T

f 1

1 Lh
R il o S -\-{'z; g=p g 1T % 5
AR | IRy Sol LS ")) |\ ) 17, (o=
- ) A\ = D)/ | 4
oy A\ =l\\\ / L= o
, 7 \ Z /] |8 ==
o 2 s N/ <
—————aa o —

!
N

?]’iA n
il

DEFINITIONS i

WHAT 15 DOCUMENTATION]

DEVELOPER DOCUMENTATION, UsEp
DOCUMENTATION, Cont COMMENTS, KNOWLEDGE
BASE, CODE SAMPLES, RELEASE NOTES, EMBEDDED

HELP, ULTEXT, USER MANUAL e, b1, e

!
\
I
B ‘l.
.]’!_.
1‘ ¥
|

{
@miﬁkso/toﬁz ) ."

[ L
.. E' 3 (4
hgTy | e e
L % | 1
; ¢
:




o S DEINTION

/\
NN (N ‘V’" V
‘7&\\ m\,,)\\\.” \\“; \wf \‘\V \\W N/ \“')\\"/ \%Wm\/ N—

Wik ,\W\\w

“ .) “” Y ,\\‘ , ’ ‘ /‘é\} 'k !
I\ ww'\v N‘% OO WHAT 15 LONG-TERM MAINTENANCE!
|? \\’ \ /(\\ lh }\\ \‘\\’\ |

M/’w‘) NODIRGI

\\)\' 1\ \‘ g {fd

//\&‘{?\,\: N .\, | e We o To Ensure ConTowue
y “”7 ‘ ) \»\ Ay fetvanes o Coreewey OF QU

ZW/M\V .y\\w/,\\“’T\\w J\\“’M ~ DOCUMENTATION OVER MONTHS T0 Y YEAR
44 fp Wi WW,..: A -

{/
\\ﬂ 2 \’/\\'/W \//

i LS




E- . i
g RN XS
J P 1B
- I |
i IJ),;“"; I (%)
0 i e : J

,

AENS v

!
¥
Ao ¥ V) | 1 Vot NV
) W\ R ; — = ol S,g )
E&j f(.‘Y 7 Y 7 Q NS .
- -~ / N\ .\ ) !
\ 7, N /'/4 |
— ~ == N/ b N
= S = :
)

ThE A T

TECHNOLOGY WON T SAVE US.
TECANOLOGICAL SOLUTIONS CAN #ZL7.
{ .. BUT, 1T STILL COMES DOWN TO PEOPLE.
1"M 50 SORRY.

o




TRE PLAN

‘*/ B-RUSIHIORES ANVD-DREAMS—

h\/‘(' ( ( ) / —7&
' VA‘%\/W@\U/) //d'{‘/\‘ / / /’ y/('/ ///)/ ///

/4 ({//( /((///W// ’441 ,‘);{1//‘]////]

//I/I/[ i |

————

L 7 7 / ’
.“N l/////////// ///////” / //

/;”,é/ (N /A\/lh) ',/ i V .
L ,/‘% /0 L WHAT MAKES & BATNTENANCE
\’ ”‘ IZ,// (/Vy,, //// ” ‘,/ll } ‘ ¢ '|' " ”
S Myl
,,/,/é},://,)'/;/f’/" %”%/M/}M %{//‘/ﬁ | Y GOOD
: // i

STRM[GIE

- SUMMARY AND CONCLUSTONS

. RESTORE QPTIMISM AND HOPE FOR FUTURE
(OPITONAL TIME-PERMITTING)

@raa o konz

///
Z/l(', -LJ /// //I)/o//m/‘;; ",_
(/’/1//115”’ //// " s A
/’ '\ 20) Z]

—r-lc—l—\c



wr s ' :

LA

4

CRINERTA

RAE o
IR |

A GOOD DOCS MAINTENANCE STRATEGY:




£

i
S‘Q;P 3
1 ‘.I";." ~
07100

A GOOD DOCS MAINTENANCE STRATEGY:

1. WORKS FOR THE PEOPLE USING 1T (D580

|

I




i
\)

I

L ;
A GOOD DOCS MAINTENANCE STRATEGY: |
1. WORKS FOR THE PEOPLE USING TT (D406} |

1. ENSURES DOCS REMAIN ACUATE, 1ELEVANT,
AND ctenTovER TIME 85 CO '




A
»

S AE .
el

A GOOD DOCS MAINTENANCE STRATEGY:

1. WORKS FOR THE PEOPLE USING 1T (D580

1. ENSURES DOCS REMAIN ACUMTE, fELvnT, |
/

D creeviover ime 5250 ‘N

. 15 SELF-SUSTAINING/ENCOURAGES USE (2223,



(RITERTAASS
A600D DOCS MAINTENANCE STRATEGY: |
1. WORKS FOR THE PEOPLE USING 1T (D580

1. ENSURES DOCS REMATN AU, teievinT |1
N apeemrover vt 1250 '

I

s
)
ca i

. 15 SELF-SUSTAINING/ENCOURAGES USE (2223,
b. FITS BUDGETS (MONEY, TIME, ATTENTION, 4

PERFORMANCE, E1C.) (£




QR

&‘L‘ Wi | l
A GOOD DOCS MAINTENANCE STRATEGY:

1. WORKS FOR THE PEOPLE USING 1T (D580

1. ENSURES DOCS REMAIN ACUMTE, fELvnT, |
/

D creeviover ime 5250 ‘N

. 15 SELF-SUSTAINING/ENCOURAGES USE (2223,
b FITS BUDGETS (MONEY, TIME, ATIENTION, -‘
PERFORMANCE, £1C.) (£

. 15 FORVARD-THLNKING AND CAN SCALE AS
NEEDED [l




RNY/ A
Y wu/\'wuf/uf///

A ! ‘ t 1 5 | 7
iy YW )
/n\/m '//?/ ) ““-'
VIV ’/"/u/,, ﬂ/(‘ ///[//(// ,,
W /'/;\'/ % //];//, /((y/u/,, '
,;’\{él,";t( W, }%’ 4 /(%')’”“ “" , |

/w/(“ Q{ﬂu\//”’/"’ ( VA
= W////// 7 '/-i/;!
Vo
/ / UU/?,’ 2 W //// ” )7
i / //’/1 1

7
/////,,,% ///v

!//

D[ STRATEGLES |

4t SUMMARY AND CONCLUSIONS
Ll b RESTORE 0PTIMISM AND HOPE FOR FUTURE
L1 7 // | 'f (OPTIONAL, TIME-PERMITIING)

@ raa ka» kow 2

//‘/
W\ //‘(‘,//4,,,///



b btibb e bt
it

[anisatH

Y ladat Aty s AT
e e i LT

HHANBIEL
e Y

5
"y

- ,
YL ITA ST ST e e
~——T R P AT sa bbbt v AT
LH 12 IAa 4 PRI s 4 A P A AT eI Yo o
FriTrvaT

e

3Ty

B o
e bris Ll leipagnticd]

S Ty i

s lei Heeehs a2

£

')
b »

38

[
)
=
=T
=
—
T\
=
—
==
=
-|\
[———
(e
[—
=—
—

S

DOCS STRATEGLES T

T o i ey
P

PG
e bt b

At S
AT

b A 3

e e s e Ay e bt bt Sy A,



L ¥ark | bt
v gy e ris
34275 414 91950 N

- Areemvrrt
phonpbalelisocat et
pettrepatios st M

A by q.mﬁu&w.m.-&
Py
ot

eyl
« i

1A
L e St eht ft At » L
SIAY BN

Ly hedesnds

pye
ARLEARTA v

AR
737

S

@rain
I

3

UPPORT MAINTENANCE

S

DOCS STRATEGLES T

[ -
=
)
Q)
o
=
—
‘
=
)
=
=
J
=
—=
g it
——
[ -
(O
sk

TV T T R A S O E PP Peny
i Qnmn.’m.u.tu PRI Es MRS :
Kmﬂ.ﬂr iy

U

T s el byt

LA LI LB ATERAL

Zrsli

it

L trtatle sTkchtaiard e
e AR S T ITL aaye A ekt
z Py mﬂmﬂﬁ

N i
St

ks
ey



15 PR
A EXP

\\@ e
AR\ =
AL

‘ BESIDES
T THINK MYsé

op
ELF-
LANATORY.

YOU HAVE A
VARIABLE CALLED
\CAPTAINHUGGY ~FACE
PASSED 10 A
FUNCTION CALLED
" JOB_GECURITY

|

SOURCE: PC WEENIES, 2012


https://pcweenies.com/comic/documentation-schmocumentation/

gy

B! l*
o O @ &l
* MAKE CODE BASE MORE MAINTAINABLE
% SAVE FUTURE DEVELOPER TIME

* TNSPIRE ENTHUSIASM
% MAKE QUTDATED INFO URRHIKINAIKELY

i Gofg O
* &UAMIY(MJWB&N’AMMW)
* N0 WOLISTIC VIEW OF DOCS - HARD TO IDENTIHY

(APS, DUPLICATIONS, EIC.
% TNACCESSTBLE T0 END USERS, LIMITED K[USAI&UY
@ran kownz

. 1 ] e
P ! s AN Ll 4
|} - ¥ (| ™
. < S e LT A S
5 AW 'v‘.}‘:‘ J:" TN
P 1 | 5 = .
IR ok
A Ty | o L
" i A A
W "" A AL R
) 3 ¥ . NUE

| Pl o
Lo

)RS Sy y—
NSRS BT
% n\-'§‘\\v‘ z
) NS [ LY

,,___._.—-v,
N ol
AE
= 7‘\'\""‘ _— 5/
=N\




The documentation? It's all
done! | made sure | wrote lots
of comments in my code

Hmm, let me

take a look...

7 J,

gy = N
A/

)=; )

o JE) : A e "—'1-— ="
Ne@sr

/ \

\

//Sa
% v_e the token of the user

unction saveUserToken(token id)
r

{/Get‘product data

Il

2\

//Update Tre
4 ‘ rackin
unct 10n €

Update Track jng( id )

o A

CommitStrip.com

SOURCE: COMMLTSTRIP 2016

_n'.’ *


http://www.commitstrip.com/en/2016/07/27/documentation-just-before-vacation/

;ﬁu& | Pl o

ol O O Bl R
* MAKE CODE BASE MORE MATNTAINABLE * NN —

* SAVE FUTURE DEVELOPER TIME | ,-
* TNSPIRE ENTHUSIASM }"
* MAKE QUTDATED INFO UNLIKELY #

- i O
* (QUALLTY CAN BE VARIABLE
O WOLISTIC VEEW OF DOCS - HARD 10 TDENTERY

(APS, DUPLICATIONS, EIC. CW—<a 7
% TNACCESSTBLE T0 END USERS, LIMITED K[USAI{I”L}W WS ==y
@rainbookenz [ i e 8 - L : ~>.:_-,,\_-

! " ‘1 v ol Fi) ¥ || '
N\ , ‘;‘ it
o Y R ¢

Y 4 BRE A

> Ty 2

fi- ot
res ‘.Il ,'"7(

S e
NSRS SS RS

oL
SE AN
I i\

A CGEYTI——
TP ) 2
TR




b b s b

<
93794
AT

IS

phrdofgettany g R
e B s todssie ”
%
Has e ! :
: _..Twwu..)d FEIRILTE 1%
A - ;wﬂurew%!c‘dl I”ﬂ.d:
.f.nih_&i!\;.l A Feriry Tv.mmT‘wTvvu..‘n.r
Sty 13 5 AN I B
SRR

i e e 1y

s oy 3y g biarrt
T A2 1A oA P b AN YT ATV AP TITIII T IV INPTE

g b 2 6

e Il el cast bo:
Tty e srivrise

I e I e kfehs:
e S s
VIITAY Tty
Hrees

ORT MAINTENANCE

i

STRATEGLES THAT S

s e e 7 {423

ol .

LTy LY ST EPees e
R R A s o
batte BN T it wrba

..tt.ﬁt...%xs i - < 2
e ke Lintdin
o
:
:
33
5




obhe A b b dasts
I ri bt s

HIdss il

- e
b e ey

r A hrt Ay A
Sty
5
1

Gnritlichia
B LA o2 14
Sompin ey by b e
e TR )
A A T g o 1
R P LT

.w...(.: 2 .;m.“..w. !Ah«ﬂwﬂé
T :

R e
At 5

¥

nru..ﬁ.f5.....3.C_~!$4Abt.l|)rdwﬂ.dmﬂ.
e veb s bt SATTI) $4T

¥
B et L L b s ket 23 !
pﬂv:..:v YITSTEIRP Y

78 bresie prd bt
A e ARt

i AT A=TI
efeltse Slerris JeaEfncapn
bt (U by cimpied T A
DT TR 2T Ha
A isS g arere e o vuhl.-t.l\v

08T MAINTENANCE

i

-

* STRUCTURED CONTENT

Ay nd
e > T
3

rres

S R Sy A
A e e S A Ly St el on

e e

B g e it 3% -
e e s s T e

= .u\\ru.iﬂ .|l 3 .V‘ﬂ\ ¢ Joits .ruqénll:gu.\t. Padt

STV T . - u’\\w - i , ‘
T TR s L
: & % AT D
) oot 2
5
o .
i
»
M
= =
¥
23 33
i
:




STRUCTURED CONTENT
~ (ma, bic.)

CAN:

* MAKE DuPLICATION AND INCONSISTEN(Y UNLIKELY

* BUILD IN HoLtsTic VIEW OF Docs

* MAKE DS EASIER T0 UPDATE QVER TiME % SCALE WrLL
Bt: (06 QS A

* DOCS T00L I LIKELY CoMPLETELY SEPARATE FROM CoDE BAst
* DAUNTING FOR INEXPERIENCED WRITERS

/V/‘ \\\W \ g \‘
NN
" QN (28 L
NS

'///l;) (3 A
g

7))
//

\@% o
SINAA

2)
RN 4 Z :
> 22

e e — o — —

rasan bowd Ko 2



obhe A b b dasts
areis i1 e

HIdss il

- ok
b e ey

r A hrt Ay A
Ity

we
FIvv i

Lnniteay
B LA o2 14
Sompin ey by b e
A AT Tt
A A I T
srivre et \a e di S Setd

A e
b Gl

g

¥

nru..ﬁ.f5......4.C_~!34Ab2.1|)r4ﬂ.dmﬂ.
s hd r hats s AT I SR IS

'
et ity et P ORIV \.YM
i T

74 bperis s bt
AL ot taat s

z hEpEnians Lol
A L L L e
OTIY Ty TR 7 v
D e cretesties dh)..ﬂ.i»v! e

rsole;
A B

-

08T MAINTENANCE

i

% STRUCTURED CONTENT *

. ;r .
it peh AL TR e Z btherie

R e e

AT LI YA b edes e R

SR ek e e e i e e I AL TP T

I g A A B e R T

s ¥4 o - 2
i e Fhileny z (b ag TR 2% : .
a.m AT > GEis T e +
: 3 i AT
) ot 32
s
v -
i
»
M
= =
¥
23 33
¥
£l




e

E e s h b

h Ry

i laltai
v b IS TT
T

SO VLo IA be ivh Loy R B

Ty ‘x.l..-inﬁmnunﬁwuﬂ

i e

s B Lyl

D Y ettt e et it e ane!

I E TN

IRy vAv A el

3..»:3.-&%3..1\)"..&“«"!«...«\«4( i

Leveb ot a AT T T Y

Friadshed

B o T re e i dehat

4
377329

tH
Frrtai Al by

I T LE T Eean (bt it 40 pond 44

st

a0 O
A B

ORT MAINTENANCE

uee

S

¥

[2e. 02
B AT T g iy e gy igrers i e
e e Pvker et rerisy o {oess 13252 1
T2y \mwwmmn.m._&:\ﬂv‘bﬂ.ﬁ.l.i. 3 ﬂ%ﬁ&iwﬂps At : 3
57N ¥ 41 Fr e Tty .\nildllﬂhﬂﬂﬂ.&lﬁﬁvtugé, ol 2 . ;s

;=
"mun_...wfx.,.fﬂ % qva«;mmﬂ\c e
T e e e ;

- > &4

A3y Fhsatd ety hyead
Wm 7 i 31T
- > vt . =

Spitieiats

i :

3
B : 5 ik
S A e Hetaiiaciy
&&? : ; 3
mmw Tiiymeey :
% :

43
otiag
: 5

Sl

e R U T st a7+
il et T phesri RS Tt el
5 T3 s detsien

Y eiat 50 3y ) iplats pretpigeséat

el e i y ‘ 5
e

AR A i : iy - .

s A Vel et o

o5
et SNy 77
GEOICIe ie T

Lu.’
T
i

S
by

reain

: 23vo7d.

@

.
g
7
B
X %
epaie
L.
3
3
» :
3
| _



rd

v‘.
1. 5
4.!‘ ‘\ 4

)

1
“
y
v
[

<3
1

)

w\,m DOCUMENTATION
" Ganeuon

N D O OO EL

o 7 BEJUST S0 MucH Fun! (IFYou Ae A DEVELOPER)

* MAKE DOcs EAsY To UPDATE - JUST GENERATE AGAIN
* ENSURE THAT Cobe SAMPLES ARE VERY LKery 10 ACTUALLY WORK
bur: - AN

* QUALTTY 5 VARTABLE AND GAPS ARE INEVITABLE
* GENERATOR I5 ONE Mot THING TO MATNTATN

1 Vow

B

SNSRI 78

—
30 M

'
7
(‘

|

4/ 0
1

{
%

» \
s
&

B

/ N TT

b/ %“
A
AN C

v >
By
\\‘ %
/ A NS

l

Wz

=
5 Ty
Lt - et /)
* e
“.’»

P

I
S N \‘Z/
N e | m\

M



ORT MAINTENANCE

un

-

TRATEGLES THAT S

" ;00D CODE”

a0 O

A B

=

©

\
IR

=

RAQO

AT sd i
{eds =P ‘s = sttt %
U e G B T s e e Saeg
o S
b y Lt uﬂww\MmMK facinegney

13T o5
A NS

P o b e s s bes

P AN AT

SO VLo A e havh Ly o i Sed 7

e

Sl el

e atit s tas)

Crvyre \‘Tl»o’.ltgw{ht.w« 4

e Al AP AA

BiTates
il Lo

S ATt dd eas L by e

13
A Ve T ry
brnaraenel
3 fodes nie

S

ks

T Y AT ST I ) s ST shr e e sy
ST

3 44
pasrwibms bt el
Y

%%

PR s Tt R e s Ss Lic gLt iy

Hal ks

eI R e

>

(3¢
s iiatiis.
v
T

14552
Ll

B e Y
I AfLT ﬁn ATt
57N ¥ 41 Fr e Tty =

e atr]

50 .“mrﬁ‘uﬂﬂxﬁwﬁﬁgﬁw,z

hdein St LR TRt

S Id3ades R ‘s
e
T Ce

S Tt 5

..Mwu‘wﬁ. R R LTS

o e
s

Gies e s
s p L
T s A

&5

ST

SMairdos dvilcal s tes

reain

bow>

e
ud bt niat
e i
s :

Z o .,~ PV I Late ah sy i bs ke dd.
T AT B ]
T T A T et Sy xu:-&“a

7 Gt i)
AT, e el
A amphgi st ..J.*Tfnmn t

23vo7d.
@
=
Birearre
X %5
epaie
3 3
e

oo




ORT MAINTENANCE:

un

-

TRATEGLES THAT S

!
et

A B

" ;00D CODE(”
TEoLe]

T e o T

=

\
IR
©

=

RAQO

K, 3 T
AT LA
AP vh Py .tmu.wn

"l\'r*i
AT ute

e atr]

L e S A (]

ke At LR TR

$34aLis ¥ 2
A e
T te

S Tt 5

..Mwu‘wﬁ. R R LU

o e
s

R AT,

SHEBIETNL e

&5

ST

dMarrias iviless

T A T ST L e ST e

154
P A yets

4 208 G T ARt LAl A

bow>

oYy

At

* (00D KECORDS




g |

N

N
= \\\
g —
,/h. o

Articl

Knowledge Article contains marguy

es

Drag a column header here to group by that column

Solution... « | Content Owner Title

4 ReviewDate 4 Audience Status
1041 Knowledge Article #1041 - Resetting passwords and reactivating users in Marqui 3/14/2020 ITS Only Updated |
1351 KenzieWoodbn‘dge Creating an "Edit this BCITpagein Marqui*bookmarkletin Firefox 5/30/2019 Faculty and Staff Updated |
1372 CASLogin Look &Feel 12/7/2019 ITS Only Updated ‘
1373 Marqui:Applymg CSSto the Rich Text Editor 9/12/2019 ITS Only Updated
1374 PublicWebBanners 1/24/2019 ITS Only Review
1382 Embedded Contact Directory Lists 6/17/2019 ITS Only Updated
1413 Marqui: WXGET Select 9/12/2019 ITS Only Updated
1414 Urgent request to release program catalogue page 7/26/2019 ITS Only Updated
1415 Current workflow for getting Videos onto batc 5/17/2016 ITS Only Review
& 1416 Form Handling 11/19/2019 ITS Only Published
1420 PublicTempIateType 9/12/2019 ITS Only Updated |
1421 Peekaboo Script 7/1/2019 ITS Only Updated
1423 Web Services YouTube account 1/24/2019 ITS Only Review
1429 Kenzie Woodbridge Bookmarklettoeditcurrentpagein Marqui 2/1/2019 ITS Only Review
: 1430 Common Use Classes 7/26/2019 ITS Only Updated
_______ L 1431 New Root Folder Checkiist 6/17/2019 ITS Only Updated
e 1442 Marqui and Zombie Pages 6/17/2019 ITS Only Updated
1447 Kenzie Woodbridge Marqui Links and Troubleshooh‘ng 6/15/2019 ITS Only Updated
1453 New Department Sitelet Checklist 12/7/2019 ITS Only Updated

Margui User Styles heet 1/24/2019 ITS Onl Review
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