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Modern Workplace

Empowering businesses & their workers
to become more productive, intelligent
organizations and workers that can
achieve more, from any device,
anywhere, anytime and any.content.
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Modern Workplace

More than 100 million employees worldwide are going through a fundamental shift
in how, when, and where they work.

Conventional work environments no longer fit modern workers needs
 Employees are more mobile then ever
* Businesses need to adapt
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Colleges and universities are evolving to meet
the expectations of a growing population of
students.

Higher education leaders face challenges with
funding, global competition, keeping up with a
connected world and legacy systems, and
supporting a diverse set of students who are
mobile. Smart technology solutions help you
solve those challenges and transform so your
campus can thrive.
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4X

AS MANY DEVICES
PER YEAR

459

USE SOCIAL TOOLS AT
WORK

A Changing Modern Workplace

/2%

OF WORKERS WILL BE
WORKING REMOTELY BY
2020

GENERATIONS TOGETHER
IN THE WORKPLACE

2X

AS MANY TEAMS

80

OF EMPLOYEES TIME IS
SPENT COLLABORATING



Modern Workplace - Attract and retain better employees
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employees globally would
consider taking a new position
that provides better technology
and tools.

1 in 3 millennials said they
would prioritize social media
freedom, device flexibility, and
work mobility over salary in
accepting a job offer.




The emerging Modern Workplace

Digital Transformation

2018

Traditional Workforce

New Roles & Functions

2038

1 !

2022 2025
133 Million 52% of labour
new roles thru competed by
automation machines

!

2038

30% of workforce in
roles that don’t exist
today

Innovation and technology rapidly
changing how work gets done

Within 5 years, more than 50% of work
globally will be completed by machines
By 2022, 133 million new roles will
emerge through increased use of
automation

This Fourth Industrial Revolution
requires companies to integrate new
technology and new roles and new
ways of working.
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Delivering
Transformation

Through Tech
Intensity
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Modern
Workplace
Key Principles

. User centric — employee/student 1st>mart Touch
. Frictionless user experience
. Anytime, Anywhere, Any Device, Any

. Modern Devices & Management
. Modern Intelligent

. Automation, Al, ML infused
. Secure & Trusted Identity/Accessdf

2019:
High Touch

2024

Content

communication/collaboration tools



Modern Workplace Journey




Smart and Secure Campus

Protect educators and students online and on
campus
In a world of internet-connected smart devices,
safeguarding physical and digital security is
more critical and complex than ever, and
protecting students and staff requires a
comprehensive approach.
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Smart and Secure Campus Video




Integrated Modern Workplace/Campus: Microsoft 365
powered

Office 365 Windows 10 Enterprise Mobility

Enterprise Enterprise + Security
Outlook SharePoint Windows Defender Azure Active Azure Information
ATP Directory Premium Protection
e B -
Office Apps Teams Microsoft Advanced Microsoft
Threat Analytics Cloud App Security
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Microsoft Intune
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Security and Compliance

Centralized policy
management

Microsoft Graph

Suite-wide intelligence
connecting people and content



ldentity & Access Management
Protect users’ identities and
control access to valuable

OUR UNIQUE APPROACH resources based on user risk

level

Threat Protection
Protect against
advanced threats
and recover
quickly when
attacked

PLATFORM

Information Protection
010101 Ensure documents and

101010 .
010101 emails are seen only by

authorized people

Security Management

Gain visibility and
control over security

tools



Modern Security Management (Powered
by Microsoft EM+S)

 Azure ATP
« 0365ATP O e
« Microsoft Windows Defender ATP EﬁO

» Cloud App Security (CAS) SOC
« Sentinel

Protect the Cloud
 Intune
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Your Businesses
Important Data is Protect Users,

Protected Everywhere Devices & Apps e
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Protect your Network
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Collab Now

Office 365 | Microsoft Teams & Skype for Business Admin Center

The modern hub for intelligent

communication & Collaboration Dashboard

Give your teams a fluid environment for real-time o RO T RS
collaboration, allowing them to iterate quickly on 7%

projects while sharing files and working together on e
deliverables. ) uiasi 8106

e John Louis (jlouis)
Show all = Upgrade more

CALL VOLUME USERS PER LOCATION

1 DAYS

s |

Skype for Business B Microsoft Teams

etals - View users -
PHONE NUMBER TYPES USER TYPES
2 S 3 30 Hosted users :
'

Hgh capacty numbers

Hybrid uses '
I Toll free numbers PSTN users P
p— 22 Golden loops users —— 20

User phone numbers



Modern Workplace
and Campus =

"= 16% more collaboration with team members
= 16% faster decisions
= 5x more likely to improve personal productivity






Thank You

Questions?
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